
ORGANISATIONS PROVIDING MONEY MANAGEMENT & OTHER PRACTICAL HELP    
All Saints Community Project 
Magpie Hall Road, Chatham ME4 5NE 
Open: Mondays-Fridays see below for times of different services. 
 
Support and advice with: 

• Applying for benefits 

• Budgeting 

• Completing forms  
This service is by appointment only. Call 01634 845419 to book an appointment. 
 
Computer Suite: 
Free use of computers and internet Monday-Friday 10am-2pm. 
Small charge for printing. 
 
Volunteer Run Café: 
Mondays-Fridays 10am-2pm  
 

Citizens Advice Medway 
3rd Floor, Kingsley House, 37-39 Balmoral Road, Gillingham, ME7 4BP 
Open: Mondays-Thursdays 9am-5pm and Fridays 9am-4.30pm. 
All appointments are currently by phone. 
 
Information and guidance covering wide range of issues including: 

• Debt Money 

• Employment 

• Family law 

• Housing 

• Welfare benefits 
Visit  https://www.medwayadvice.org.uk/ for further information 
call 01634 838760 to speak to an assessor and/or book a telephone appointment. 
 
Other Citizens Advice phone numbers for services Mondays-Fridays 9am-5pm: 

• Benefits Check and Claims: 0800 144 8444 

• Consumer Service: 0808 223 1133 

• Foodbank delivery: 0808 208 2138  

• National Citizens Advice Line: 0800 144 8848 
Organisations can make referrals to Citizens Advice for further information: 
Email: admin.team@medwayadvice.or.uk   
 

Christians Against Poverty (CAP) 
A freephone helpline Tel: 0800 328 0006 
Open Mondays-Fridays 9am-5pm. 
 
Advice and support with: 

• Debt 

• Jobs 

• Lifeskills 
These services are also offered by CAP at various churches throughout the nation. 
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Green Doctors 
www.south.greendoctors.org.uk  
Tel: 0800 233 5255 
Open Mondays-Fridays 9am-5pm 
 
Help and advice for anyone concerned about their gas and electricity bills who is on a low income, 
has a long term health condition, is disabled, over 65 or has a child under 5 years of age. It includes: 

• Accessing Warm Home Discounts 

• Applications for grants with energy or water debts 

• Prepayment meter support 

• Reducing energy bills 

• Switch energy providers 

• Warm Home Discounts 
 

Medway Council (Housing) 
Kingsley House, 37-39 Balmoral Road, Gillingham, ME7 4BP 
Open: Mondays-Thursdays 8.30am-5.15pm and Fridays 8.30am-4.45pm 
 
A service providing information about housing options in Medway. This service is by appointment 
only. 
Call 01634 333600 to make an appointment or visit https://www.medway.gov.uk/housing for 
further information. 
 

The Salvation Army 
Church Street, Chatham ME4 4BT 
https://www.chathamsa.org.uk/  
Tel: 01634 843689 
 
A One Stop Hub on Wednesdays 10am-2pm providing support with: 

• Benefits 

• CV writing 

• Employment 

• Cooking on a budget 

• Money management  
There is also access to: 

• Bags of Hope (help with groceries – application forms available from the above address) 

• Clothing Bank 

• Medway Task Force (Fire, Police, Job Centre and Social Services) 

• Support with drug and alcohol issues 

• Sexual healthcare 
The One Stop Hub also provides hot drinks and lunch. 
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