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2017/ 2018

reported they deliver
information and

advice

45%

25%
reported their most common

activity was volunteering

22% reported education was
their most common

activity

35%
reported that

they serve more
than 500

46% have 20-50 volunteers 54%
stated that

they are
dependant

on
volunteers

44%
said most of their resources are
in the form of volunteers' time,

effort and commitment
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67%66% said a main challenge
is generating income

said increasing
awareness of

the organisation
is a main
challenge

52% are reliant on
grants from
Trusts and

Foundations

96%
found the MVA
Website very/

extremely useful

91%
found MVA's support

very/ extremely
useful

98%
 found MVA's

newsletter useful 95%
used the online
directory and
found it useful

100%
of learners undertaking

training with NKTS found it
very useful
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